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Client value survey
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The rating scale
Think about the services you currently receive from your financial adviser.

Please rate each of the following statements according to how valuable this service is to you.

Not Somewhat Very
Financial value valuable valuable valuable
1. Itis important to me that my financial plan is continually monitored 2 5

and updated.

2. My financial adviser should approach me regularly and proactively about
my finances.

[=]
N

3] 4] [s

[~]
N
[w]

4[5

3. I'want to know exactly what fees | pay my investment adviser.
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4. Itis important to me to have online access to my account around the clock.
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5. I need a financial plan that offers me financial freedom.

6. Itisimportant to me that my surviving dependents are supported in
making financial decisions after my death.
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7. lwant to feel completely secure about my finances, even in times of
declining markets.
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8. I'want to protect myself from unexpected events that could have a
negative impact on my investments.
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9. I need a tailor-made financial plan that covers more than just
my investments.
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10. 1 would like to expand my knowledge of investments and private
financial planning.
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11. 1 need a neutral third-party to moderate discussions about finances
between me and my spouse/partner/family member.
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12. It is important to me to protect my financial wellbeing in the event
that | become less able to make decisions at an older age.
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The value of investments, and the income from them, may fall or rise and investors may get back less than they invested.




Emotional value

Not Somewhat Very
valuable valuable valuable

1. lwant a personal relationship with my financial adviser.
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2. | need the perspective of an expert to help me with all my
important decisions.
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3. I'want to feel that I am in control of my financial future.
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4. | want to feel that | am well on my way to achieving my financial goals.
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5. I need to feel confident that my goals are my top priority for my
financial adviser.
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6. My adviser gives me confidence, educating and guiding me during times of
euphoria and turmoil.
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Portfolio value

Not Somewhat Very
valuable valuable valuable

1. l'would like to be fully informed about changes in my portfolio.
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2. | would like to maximise my investment returns, even if this means that my
portfolio is exposed to the risk of significant losses in value.
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3. I need the security of guaranteed income in retirement and am willing
to forego revenue for this.
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4. My portfolio has been aligned to my overall financial goals and values.
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5. My adviser proactively manages and monitors my portfolio, making
adjustments whenever necessary.
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Time value

Not Somewhat Very
valuable valuable valuable

1. My financial expert is available to me whenever | need them. | can spend time
on things that are important to me.
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2. My financial adviser is able to explain their investment decisions relating to
my portfolio to me in easy-to-understand language, so | don't have to spend
time becoming an investment expert.
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3. Focusing on long-term financial goals with my adviser has saved me time
and reduced my financial stress.
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Investment risk information
The value of investments, and the income from them, may fall or rise and investors may get back less than they invested.

For further information on risks please see the "Risk Factors” section of the prospectus on our website at
https://global.vanguard.com.

Important information

Nothing in this document is intended to, or shall be deemed to, establish or evidence any partnership or joint venture between
Vanguard Asset Management Limited or any other Vanguard entity and the issuer of this document nor authorise the issuer of this
document to make or enter into any commitments for or on behalf of any Vanguard entity.

Vanguard Group (Ireland) Limited only gives information on products and services and does not give investment advice based on
individual circumstances. If you have any questions related to your investment decision or the suitability or appropriateness for
you of the product[s] described in this document, please contact your financial adviser.

The information contained in this document is not to be regarded as an offer to buy or sell or the solicitation of any offer to buy or
sell securities in any jurisdiction where such an offer or solicitation is against the law, or to anyone to whom it is unlawful to make
such an offer or solicitation, or if the person making the offer or solicitation is not qualified to do so. The information in this
document does not constitute legal, tax, or investment advice. You must not, therefore, rely on the content of this document when
making any investment decisions.

The information contained in this document is for educational purposes only and is not a
recommendation or solicitation to buy or sell investments.

Issued by Vanguard Group (Ireland) Limited which is regulated in Ireland by the Central Bank Val‘lgllal'd 365

of Ireland.
© 2024 Vanguard Group (Ireland) Limited. All rights reserved. 01/24_1616D Connect with Vanguard®
Expiry date: 28th February 2025 global.vanguard.com
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